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Happy
Holidays!Updated Incentive Programs 

For Historic Properties
 DON’T LEAVE MONEY ON THE TABLE!!!   The City of 
Waxahachie has recently updated the historic tax exemp-
tion and incentive programs for residential properties.  
Make sure you take advantage of these new programs!
 These new programs are detailed in Ordinance 
#2997 which can be found on the City of Waxahachie 
website http://www.waxahachie.com/Ordinance%202997.
pdf.  For a brief description, read below:
 Historic Resources and property within a Historic 
Overlay District shall be eligible for a historical appraised 
tax value exemption of twenty-five percent (25%) of the 
City portion of the property taxes on the appraised value of 
the property.  
 Eligible Historic Resources or property within a 
Historic Overlay District shall be entitled to a reinvestment 
tax incentive of up to 50 percent (50%) of the City portion 
of the total  property tax bill for restorations that amount 
to one thousand two hundred and fifty dollars ($1,250) or 
more.  This is in addition to the 25% exemption described 
above.
 Eligible properties may apply for a reinvestment tax 
incentive of up to 25 percent (25%) of the City portion of 
the total property tax bill for routine maintenance projects 
that amount to one thousand two hundred and fifty dollars 
($1,250) or more.  This is in addition to the 25% exemption 
described above.
 To be eligible for the historical appraised tax value 
exemption or tax incentive, the owner of the Historic 
Resource or property within a Historic Overlay District must 
make application annually prior to the 15th day of March to 
the City of Waxahachie.  Applications received after 
March 15th will be considered for the next tax year.
 For more information contact Anita Brown, Heritage 
Preservation Officer, 469-309-4111 or abrown@waxahachie.
com.

Notice of Expanded 
Preservation Exemptions 

and Incentives
 
 At their meeting on February 5, 2018, the Waxahachie City 
Council passed and adopted Ordinance No. 2997.  This Ordinance 
expands the tax exemption and incentive programs that were 
previously in place for historic properties.  These programs are 
administered by the Heritage Preservation Commission.
 To qualify for the Historic Property Tax Exemption, 
a property must be at least 50 years old and in near original 
condition--no inappropriate changes to the front façade that 
destroy the historic integrity of the structure.  The recently 
adopted exemption allows a property owner to receive 25% off 
the City portion of property taxes based on the appraised value 
of their property.  To apply, an owner must submit an application 
and photo of the front façade of the property each year before 
March 15th.  The application is available on the city website 
www.waxahachie.com.
 Tax incentives for restoration and maintenance of 
historic properties are also available.  For restoration projects the 
incentive is 50% off the City portion of property taxes after all 
other exemptions are applied.  For routine maintenance projects 
the incentive is 25% off the City portion of property taxes after 
all other exemptions are applied.  For both incentives, the project 
cost must be equal to or exceed one thousand two hundred 
and fifty dollars ($1250).  To qualify, an owner must submit a 
Certificate of Appropriateness to the Heritage Preservation 
Commission and receive approval before any work is done.  
 For more information about these programs visit the 
City of Waxahachie website www.waxahachie.com or call Anita 
Brown, Heritage Preservation Officer, at 469-309-4111.  You can 
also email her at abrown@waxahachie.com.



Improving Quality of Life Through 
Better Service and Amenities

Dear Citizens of Waxahachie,

2018 was a great year for the City of Waxahachie, 
and 2019 is already looking fantastic as well. In 
addition to significant infrastructure and quality of life 
improvements, we are also placing a high priority on 
constantly raising the bar on providing the very best 
customer service to our citizens and visitors. 

Recently, we have streamlined the construction 
permitting process by now offering combination 
building inspections. Previously, as many as four 
inspections were required, and with the new system, 
this may be accomplished with just one stop. This saves 
a great deal of time for both general contractors and 
inspectors, as well as reduces paperwork.
Our City inspectors all now have their Texas State Board 
of Plumbing Examiners Plumbing Inspectors License. 
This required many hours of training and study to 
accomplish as well as passing the State Exam in Austin. 
This exam has a very high failure rate due to its difficulty. 
There are less than 1,500 licensed plumbing inspectors 
in the whole state. We now have 5 on staff in Building & 
Community Services.

We have also added features to the City website that 
provide another way to report issues such as code 
violations, potholes, drainage issues, and more. From 
one easy click on the home page, residents can provide 
their contact information and the issue, and an email is 
automatically routed to the proper department so that 
it can be addressed. While residents may always call 
City Hall at 469-309-4000 during business hours, this 
provides an additional convenient, effective, and on-line 
avenue to report possible issues.

This year, we are once again investing in Public Safety by 
increasing the number of police officers and firefighters. 
The City was fortunate enough to receive a SAFER 
Federal Grant, which will contribute to three firefighter 
salaries for the first three years. Adding these positions 
as well as much needed police personnel will continue 
to reflect the City administration’s priority of providing 
the very best safety for our  growing community. 

Last year, we began requiring all City employees to 

complete 
Texas Friendly 
Hospitality 
Training, led by 
our Convention 
and Visitors 
Bureau 
Director, Laurie 
Mosley. Laurie 
is certified 
through 
the Texas 
A&M Agrilife 
Extention 
Office to 
instruct this 
class. The 
Texas Friendly 
Hospitality 
Program 
creates an environment fostering best practices in 
customer service. The class shows how to empower 
employees, how to retain loyal customers and improve 
both external and internal customer service. 

We also want to make sure that we are delivering on the 
promises of our marketing message. Our “A Place in Your 
Heart, Texas” marketing campaign is only as effective as 
it is authentic. And what makes it authentic is being able 
to provide the intangibles the tagline implies. We have 
come up with a set of internal values for City employees 
– using the HEARTS acronym. Honesty, Excellence, 
Accountability, Respect, Teamwork, and Service are top 
priorities every day for each of our employees. 

These are just a few of the ways that we are making  
efforts to continuously provide the utmost level of 
service to our Citizens. Providing a first class experience 
is extremely important to us, and one of the things that 
we hope makes Waxahachie such a wonderful place to 
call home.  

Sincerely,

Michael Scott
City Manager

Household Hazardous Waste
Hazardous waste generated in residents’ homes should be disposed of properly 
in order to protect the environment. Hazardous waste should never be dumped 
down the sink drain or toilet. Some examples of household hazardous wastes 
include drain cleaner, motor oil, paint, glass cleaner, furniture polish, rug 
deodorizer, antifreeze, and mothballs. Each year the city hosts a hazardous waste 
disposal day where Waxahachie residents can dispose of their hazardous waste 
for free. Residents with large amounts of waste can receive a voucher to use at 
the City of Fort Worth Environmental Collection Center. For questions, please call 
469-309-4271.

Pet Waste
It is a common misconception that pet waste is good for the environment. It is 
actually toxic not only to the lawn but also to the City’s water sources. Dog feces 
contains diseases such as hookworms, tapeworms, roundworms, parvo, and 
giardiasis. Pet waste is a major contributor to bacteria in the waterways.  When it 
rains, the storm water washes the waste into the local streams and lakes. When 
the waste decays, the nutrients feed the algae and weeds in the water. This is bad 
because the algae overgrows and restricts the light that can penetrate the water 
surface. If light cannot enter, the oxygen levels will decrease causing the fish to die. 
In order to protect our local waterways, residents should always pick up after their 
animals whether it is at a dog park or in their back yard. Small waste bags have be 
placed around the City’s parks to help with convenience.

Dennis Crecelius retired this month after serving almost 35 years with 
Waxahachie Fire-Rescue, most recently as the City’s Fire Marshal. 
We thank you, Dennis for all your years of service to the City of 
Waxahachie and its citizens. We wish you all the best in retirement!


